
CASE STUDY



The Hotel

The Relais Christine is a five-star hotel of discreet luxury, located in Paris in 
the heart of the Saint-Germain-des-Prés neighborhood and just steps from 
the Latin Quarter.

Its 48 rooms and suites, its halls and public spaces, its vaulted Guerlain Spa, 
and its flower-filled garden offer an experience worthy of the most 
prestigious Parisian addresses.



Challenges

Recently renovated, the Relais Christine wanted its official website to become one of its major distribution channels. The 
management entrusted its project to WIHP, with the goal of increasing the hotel’s visibility and generating more direct 
reservations.  

CHALLENGE #1

CHALLENGE #2

Increase the hotel’s visibility among its target clientele. 

Increase the number of direct booking  through the official website.



Our Approach

Following the hotel’s renovation, it was crucial for the hotel’s official website to be in perfect harmony with the new 
atmosphere.  To meet these challenges, we conceived an overall approach to bring about the hotel’s digital modernization.

Create a modern and authentic image for the hotel following its 
renovation.

Create a strong emotional impact by underlining the 
establishment’s unique qualities. 

Streamline the purchase process for simpler and faster 
reservations. 

Promote online reservations by positioning the hotel’s website 
as a strong distribution channel. 



Creation of a website with an optimized purchase 
process that integrates the latest digital innovations. 

Creation and implementation of SEA, targeted 
metasearch, and ROI-oriented visibility campaigns. 

Assistance and advice in pricing strategy. 

Implementation  of the SynXis reservation system to 
facilitate online bookings.

Performance monitoring and campaign and strategy 
optimization.

Our Strategy



Results 

x2,1

Increase in official website 
sessions between 2016 and 
2019.

+29,1%

Increase in direct Booking 
generated via the official 
website between 2016 and 
2019.

-63%

Decrease in number of nights 
reserved via OTAs between 
2016 and 2019.



Contact Us

+33 1 53 46 10 63 wihphotels.com

77 Rue du Faubourg Saint-Antoine, 75011 Paris

Looking to increase your direct bookings ? 
Get in touch with our experts.

https://wihphotels.com/
https://wihphotels.com/en/contact-us.html?utm_source=texte_contact_pdf_cs_relais_christine_eng&utm_medium=Linkedin_ads&utm_campaign=case_study_relais_christine

